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ExECuTIVE SuMMARy
Before becoming a truly sustainable city, Hong Kong must first face a number of 
considerable challenges. If everyone in the world lived the lifestyle of the average 
Hong Kong person, we would need 2.6 planets to provide enough resources for 
us all. Over half of our Ecological Footprint – the resources we consume to help 
maintain our lifestyles – is related to our consumption of energy. The energy we 
use produces emissions which fuel climate change: a huge conservation challenge 
and a very real threat to our way of life in the future.

The news is not all “doom and gloom” though. Hong Kong is a highly business-
oriented city, and business can be a force for positive change – including taking 
action to reverse climate change.

In 2009, WWF-Hong Kong launched the Low-carbon Office Operation 
Programme (LOOP), aiming to enable companies and their employees to become 
part of the solution to climate change. By gearing our workplaces and work 
practices to a low-carbon mode of operation, we can all contribute to alleviating 
one of the world’s most pressing environmental problems and help conserve 
natural resources for future generations at the same time.

This report documents how companies participating in the LOOP monitor and 
reduce the carbon emissions of their daily office activities. In 2013, 28 LOOP 
companies opted for third-party verification, and the verified annual carbon 
emissions per employee of these companies was 3.47 tonnes, 21 percent lower 
than last year. Consistent with the findings of previous years, the top three 
emissions sources in these LOOP offices were verified to be electricity use (57.7%), 
overseas business travel (18.6%) and staff commuting to work (15.8%). Electricity 
consumption can be further broken down into three components: HVAC (heating, 
ventilation and air conditioning) (60.5%), office computer equipment (23.4%) 
and lighting (16.1%).   

Comparing these figures to previous years, it can be observed that LOOP-verified 
offices are constantly improving their carbon performance. On average, LOOP 
offices reduced their carbon intensity (the carbon emissions per employee) by 
6.0 percent between the base year and the first year of their participation in the 
LOOP.

The assessment results of this year are also very promising. The carbon 
performance index of verified offices increased to 63.6 percent (max = 100%) 
– an 11 percent improvement compared with 2012 (57.1 percent in 2012). This 
improvement is proof that the LOOP has gained further support from staff and 
management teams, and also proves the success of various low-carbon measures 
in driving behavioural change in employees. We anticipate the pace of change to 
accelerate in the future as more businesses become involved in combating climate 
change. 
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ExECuTIVE SummARy

WWF-Hong Kong
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living planet through Conservation, 

Footprint and Education 
programmes.

In support of our global mission, 
WWF-Hong Kong’s vision is to 

transform Hong Kong into Asia’s 
most sustainable city where nature 
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is reduced, and consumption is 

environmentally responsible.  
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PROGRAMME OVERVIEW
The LOOP was established in 2009 to enable Hong Kong companies and organizations to become part of the 
solution to climate change. Through participating in the LOOP, these enterprises engage with a group of like-minded 
and forward-looking leaders and work to reduce the greenhouse gas (GHG) emissions generated by their office 
operations. These reductions are made through the adoption of managerial and technological best practices, through 
the adaptation of staff behaviour and through a labelling scheme.

LOOP verification assessment areas

Scope 1 - Direct Emissions    
Scope 2 -  Indirect Emissions from 
General  Energy Use  
Scope 3 -  Other Indirect Emissions

Carbon management performance evaluation criteria

Electricity use

TransportationOther Resources

Paper Use
Water Consumption

Staff Commuting
Business Travel

Company Vehicle

Lighting
Computer

Office Equipment
HVAC

CuT
Carbon reduction 

strategy and actions

CALCuLATION
Measurement & 

monitoring of carbon 
emissions

COMMITMENT
Climate change policy 

& goal setting

COMMuNICATION
Stakeholders 

engagement & 
carbon disclosure

Business 
Vision & Mission
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Number of employees (of verified offices)
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VERIFICATION RESuLTS

1. Offices participating in third party verification

2. Annual carbon emissions per employee of verified LOOP offices 

* Of the 28 verified offices, 21 participated in the labelling assessment scheme for two or more years, while seven 
were new to the scheme. The number of participating offices was less than 2012, as 26 offices opted to accept the 
free LOOP assessment offer in 2012, which raised the number of participating offices in 2012.

2013 2012 2011 2010

Offices (no.) 28 43 19 14

Employees (no.) 5,748 7,745 3,034 2,178

Office space (sq.m.) 76,819 99,133 52,286 32,696
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3. Emissions data breakdown
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From overseas business travel 

3,712.72 tonnes

From company vehicles

932.99 tonnes

Aggregate carbon emissions of 
all verified offices in 2013

19,935 
tonnes

Scope 2 
Indirect GHG 
emissions

Scope 3 
Other indirect GHG 
emissions 

4.7%

57.7%

37.6%

Scope 1 
Direct GHG 

emissions

From local business travel 

460.53 tonnes

VERIFICATIOn RESuLTS

Total carbon emissions

CO2

3.47 tonnes 
per annum

Average total carbon emissions per 
employee of all verified offices

Aggregated travel related carbon emissions of all verified offices
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Summary
The average carbon emissions of an employee of a LOOP office were 3.47 tonnes per year.• 

An employee of a LOOP office consumes an average of 9.28 cubic metres of fresh water and 4,586 sheets of A4 • 
paper per year. The 2013 paper consumption figure is noteworthy when compared with the average consumption 
of 7,185 sheets in 2012.

Changes were also observed in business travel carbon emissions: since more local SmEs participated in the • 
LOOP verification in 2013, the figures are lower than in 2012 due to the large difference in overseas business 
travel.

6

Electricity consumption

per annum

3,269.71 kWh 
Fresh water consumption

9.28 cubic metres
per annum

Fresh water consumption

per annum
0.69 cubic metres

Electricity consumption

244.66 kWh
per annum

Per unit floor area (sq.m.) consumption of all verified offices

4,586 sheets 
Paper consumption

of A4 paper
per annum

VERIFICATIOn RESuLTS

Per employee consumption of all verified offices
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4. Emissions sources of verified offices by criteria

Summary
The top three emissions sources – electricity use (58%), overseas business travel (19%) and staff commuting to • 
work (16%), remained unchanged in 2013.

The majority of electricity was consumed by HVAC, including centralized air conditioning (61%), lighting (16%) • 
and office equipment (23%).

Lighting

Carbon emissions sources

Overall Electricity Consumption 

Overseas Business Travel 

Local Business Travel

Staff Commuting

Company Vehicle 

Paper Use

Fresh Water & Sewage

Overall 
Electricity 

Consumption 
2013

16%

23% 61%
HVAC

Office computer equipment
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13%

35%

45%

14%

20%

59%

11%

22%

62%

16%

19%

58%

0%
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5. Changes in carbon intensity 

5.1  Changes in carbon intensity of the verified offices (Base year versus year 1)

We continued to monitor changes in carbon intensity at verified offices in 2013. It 
was observed that verified offices began to successfully mitigate carbon emissions 
after participating in the LOOP for one year. In 2013, an overall 6.0 percent reduction 
was achieved. Verified offices’ main reductions in emissions were in electricity use 
and overseas travel; achieved by building strict housekeeping controls and using 
minimal resources. However, emissions in other areas, such as travel – which may be 
positively correlated with business growth – are not that easy to reduce, meaning that 
a company’s carbon performance may vary over time. Continuous staff engagement 
and investment in resources are the keys to maintaining the reduction trend.

- 6.0%
Overall reduction in 
carbon intensity at 

verified offices 
(Base year versus year 1)

Base Year (Y0) Year 1 (Y1) Performance Year (Yp) 

The earliest year that verifiable 
emissions data became available. For 
new LOOP offices, this is normally the 
verified data from the company’s first 
year in the LOOP.

Verified emissions data from 
LOOP offices in their second year 
of participation in the programme.

Verified emissions data from LOOP 
offices in 2013.
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Fresh Water & 
Sewage *

Overall Electricity 
Consumption

Overseas 
Business 

Travel

Local 
Business 

Travel

Staff 
Commuting

Company 
Vehicle

Paper Use

KEy

Base Year (Y0)

Year 1 (Y1)

2.5

2.0

1.5

1.0

0.5

0.0
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* The carbon intensity figure for Fresh Water & Sewage was not significant enough to be displayed on the graph.
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5.2  Changes in carbon intensity at verified offices (Base year versus Performance year)
The graph below illustrates that verified offices had a 3.67 percent aggregate improvement in carbon intensity, 
regardless of the amount of time that the companies have participated in the LOOP.

0.0 0.5 1.0 1.5 2.0 2.5

Fresh Water & Sewage*

Overall Electricity Consumption

Overseas Business Travel

Local Business Travel

Staff Commuting

Company Vehicle

Paper Use

KEy

Base Year (Y0)

Performance 
Year (Yp)

5.3  Changes in electricity consumption in companies owning fully controllable air 
         conditioners
Of the many different sources of emissions, in most companies, electricity consumption was the major contributor. 
According to 2013 LOOP findings, power consumption for HVAC in particular was as high as 60.5 percent.  If a 
company successfully optimizes its air conditioning usage, emissions driven by electricity consumption can be greatly 
reduced.  Simple and easy-to-adopt “housekeeping” practices such as avoiding “standby” power settings and altering 
usage patterns can be highly effective. This effectiveness can also be long-lasting. This is a perfect example of how, in 
the absence of significant investments in technology, changes to management policies and staff behaviour can drive 
down emissions. 

Electricity consumption for companies 
owning fully controllable air 
conditioning systems has been steadily 
dropping over time.

** Limitation: An analysis of offices located in commercial buildings with centralized air conditioning systems 
is not currently available, due to the failure of some property managers to provide HVAC-related electricity 
consumption data on their office tenants. Even if they do not have separate meters to capture the HVAC electricity 
use for individual tenants, property managers are still encouraged to give professional estimates of their tenants’ 
consumption. This is currently a missed opportunity, as it is not possible to determine the support of the tenants of 
such offices in reducing their HVAC electricity use. “If you can’t measure it, you can’t manage it”, says Peter Drucker, 
the ‘Father of modern management’.

 -
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 Overall Electricity Use

 Electricity Use for HVAC
 Electricity Use of Lighting and Office  
 Equipment

KEy

Carbon Intensity (of verified offices CO2-e tonnes per employee)

VERIFICATIOn RESuLTS

* The carbon intensity figure for Fresh Water & Sewage was not significant enough to be displayed on the graph.
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6. Carbon Performance Index 
The overall carbon performance score for 2013 improved significantly – by 11.4% – when compared to 2012. 
Particular improvement was noted in the “Cut” area: +20.2%. This was largely due to the fact that 21 out of 28 – 75% 
– of verified offices had participated in the LOOP for two or more years, meaning that impact of carbon reduction 
strategies and actions was revealed in this year’s verification. Verified offices also made big improvement in the 
“Commitment” (+12.2%) and “Communication” (+12.2%) areas.

Performance areas 2013 2012 Change

 A. Commitment - policy and goal setting (maximum credits: 18) 11.8 10.5 +12.2%

 B. Calculation - measurement and monitoring (maximum 
      credits: 24)

20.3 19.3 +4.9%

 C. Cut - carbon reduction strategy and actions (maximum 
      credits: 30)

16.8 14.0 +20.2%

 D. Communication - internal and external (maximum credits:    
      18)

11.8 10.5 +12.2%

 E. Other merits (bonus points) (maximum credits: 10) 2.9 2.7 +9.1%

     Total scores (maximum credits: 100) 63.6 57.1 11.4%

* Average carbon performance scores of all verified offices

Summary of significant changes and trends for each performance area
Commitment – policy and goal setting

93% of verified offices put in place a climate change policy statement addressing management’s views on 
the issue.

82%
of verified offices established reduction targets. However, not all these target were time-bound, while 
some reduction targets were set for the whole organization instead of being limited only to the LOOP 
office.  

82% For companies that did establish time-bound GHG emission targets, 82% of verified offices defined 
responsibilities for achieving the targets. 

10
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Calculation – measurement and monitoring

20.3 
The average credit of verified offices was 20.3, very close to the maximum available points for this 
section. There was still room for improvement in two areas: 1) establishing regular monitoring 
mechanisms and 2) management evaluation of carbon performance.

ALL verified offices established and updated a GHG inventory for their offices.

1/2
of verified offices compiled monitoring reports and engaged their management team in evaluating 
the monthly LOOP carbon emissions reports. Another 32% of the offices did the same at the sub-
management level.

Cut – carbon reduction strategy and actions

+20.2% 
The average credit of verified offices improved by 20.2% compared to 2012. In general, the 
formulation of comprehensive management strategies gave clear direction and guidelines for staff 
to follow; while improvements in organizational and individual employee behaviour were observed 
during on-site assessments.

96%
of verified companies established a formal green committee responsible for implementing 
environmentally-friendly policies and practices, and in some cases a small financial subsidy was 
provided to organize staff engagement activities.

21
offices participated in the verification process for two or more consecutive years. Of these, 14 offices 
(67%) recorded reductions in per staff member carbon emissions between the base year and the 
performance year. 

40% of verified offices partially offset their emissions through tree planting or purchasing carbon credits, 
while one company achieved carbon neutrality through purchasing carbon offsets. 

Communication – internal and external

ALL verified offices communicated “low-carbon lifestyle” messages to their staff during day-to-day 
operations, accompanied by internal seminars and outings.  

93%
of verified offices engaged their business partners, suppliers and/or customers in their carbon 
reduction strategy – for instance, an increasing number of verified offices invited suppliers or vendors 
to provide green performance records and carried out “green screening” during their tendering 
process.

10 verified offices communicated their carbon performance results to the public by issuing CSR or 
sustainability reports.

11
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Other merits

Since a mutual recognition mechanism was established between the LOOP accreditation and the HKAEE Awards in 
2012, a number of verified offices received merit points through this mechanism.
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7. Organizational and Individual Employee Behaviour 

In addition to the Carbon Performance areas, third-party verifiers also assessed organizational and individual 
employee behaviour. A set of criteria evaluating eight performance categories was used to measure the 
effectiveness of best practices adopted by the verified offices and the success of employees' adoption of low-carbon 
habits. The results are illustrated in the Organizational and Individual Employee Behaviour Index below:

7.1  Organizational and Individual Employee Behaviour Index

Performance areas 2013 2012 Change
 A. Lighting 58.5% 57.4% 1.9%
 B. Computer office equipment 56.7% 56.6% 0.2%
 C. Overseas business travel 56.9% 68.4% -16.8%
 D. Staff commuting 54.2% 42.4% 27.9%
 E. Company vehicle 56.3% 54.8% 2.8%
 F. Paper use 78.0% 74.1% 5.3%
 G. Printing and photocopy 64.3% 54.4% 18.2%
 H. HVAC 59.1% 51.7% 14.2%

Of all the performance areas, employees of verified LOOP offices demonstrated the highest level of concern in the 
“Paper use" and "Printing and photocopy” areas. It is encouraging to note that 17 out of 28 (61%) offices used post-
consumer recycled paper or FSC certified paper.

The greatest improvement area was “Staff commuting”. Verified offices adopted new approaches to reducing 
the unavoidable emissions from transportation, such as flexible working initiatives which reduced the need for 
staff to commute to work.  Another area of improvement was “HVAC”. Even though most verified offices used 
centralized air conditioning systems and had little control over the air conditioning in their offices; cooperation 
and communication with their property managers allowed these improvements to be achieved.

7.2  Observation of organizational practices and employee behaviour in verified offices
In 2013, more than half of the verified offices received FuLL marks in the following six criteria:

Always switch off monitors during lunch hours or meetings• 
Replace all tungsten filament lamps• 
Always activate “energy saving” mode or “hibernate” mode when the computer or peripheral device is idle for • 
30 minutes
use 100% post-consumer recycled paper or FSC certified paper• 
Recycle obsolete computer equipment using qualified recyclers• 
unplug coffee machines at the end of the day • 

However, more than half of the verified offices in 2013 received ZERO marks in the following five criteria:
Have flexible working initiatives to reduce the need for staff to commute to work• 
Publicize public transport options on their corporate website• 
use vegetable oil-based inks when printing• 
Adopt window blinds or insulation applications• 
use water strainers to save water• 

12
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7.3  Correlation between staff behavioural change and carbon intensity reduction
The relationship between the Organizational and Individual Employee Behaviour Index and carbon intensity 
reduction was analyzed to test whether offices adopting more low-carbon measures performed better in reducing 
their carbon emissions. In 2013, the LOOP offices were assessed with higher scores in three performance areas – 
paper use, printing and photocopying and lighting. The charts below plot the corresponding carbon intensity over 
the past four years, and a negative correlation can be observed. Thus, it is likely that adopting these best practice 
measures help drive down a company’s carbon intensity.  
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BEST PRACTICES CASE STudy 
For four years, WWF-Hong Kong has been promoting low-carbon office practices 
and employee action through LOOP seminars, workshops and reports. In this short 
time, we have witnessed LOOP participants achieving encouraging results. Some 
questions remain, however, for example: how soon will these low-carbon best 
practices become mainstream? Does the pace of change match with what is needed 
according to climate science in terms of emissions reductions?

An investigation was made by applying the theory of planned behaviour to the 
various situations experienced by LOOP-verified offices. Generally speaking, a low-
carbon action taken by employees carries a positive normative belief. That is to 
say, sustainable behaviours are widely promoted as being “positive” behaviours. 
However, although there may be an intention to practise such behaviours, perceived 
behavioural control can be hindered by constraints, such as a belief that “one's 
behaviour will not have any impact”[1][2]. As a result, the sustainable behaviour may 
not occur. Applying the theory of planned behaviour in these situations helps explain 
the contradictions between sustainable attitudes and unsustainable behaviours.

The LOOP programme encourages companies to engage every staff member in 
making behavioural changes, so that everyone “does their part” to fight climate 
change. This encouragement begins in the office, and spreads outwards to influence 
customers, business associates, family and friends. Although there are barriers along 
the way, LOOP companies have found a number of solutions to help achieve these 
goals.  

The role of mutual influence: case studies
One common obstacle identified by LOOP offices occurs at the start of the process: 
inducing staff to change in the first place. One LOOP company produced a series of 
posters on their own volition, containing easy-to-understand messages about saving 
energy and reducing paper consumption. These posters were hung in prominent 
areas in the office and changed periodically so as to keep or refresh staff attention 
to the low-carbon messages; reinforcing the need for low-carbon practices in 
employees’ minds whenever a new set of posters was launched. This LOOP company 
also holds a “green movie screening” every month during lunch, allowing staff 
to enjoy the movie in a relaxed atmosphere. They also established a green movie 
library, where staff can borrow movies and share their messages with their family.   

Along with these regularly-scheduled activities, the company also organized one-
off group activities like a “low-carbon lunch”, eco-workshops and organic farm and 
mai Po nature Reserve visits for staff and family members. Despite the fact that not 
all staff were able to participate in these activities, those who did participate shared 
the joy and happiness of these activities with others. This mutual influence helped to 
grow and establish a unique low-carbon culture in the company.

The LOOP 
programme 
encourages 

companies to 
engage every 

staff member in 
making behavioural 

changes, so that 
everyone “does 

their part” to fight 
climate change.

BEST PRACTICES CASE STuDy 
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Footnotes: 
[1] Koger, Susan & Deborah Du nann Winter. 2010. The Psychology of Environmental Problems. new york: Psychology Press.
[2] Stern, P.C. 2005. "Understanding individuals' environmentally significant behavior". Environmental Law Reporter: news and 
Analysis, 35, 10785–10790. 
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Spillover effect (positive spillover)
WWF-Hong Kong also witnessed a variety of activities 
that promoted small and relatively environmentally 
insignificant behavioural changes. In spite of their 
relatively small scale, these changes helped build a 
culture that eventually contributed to the delivery of 
more ambitious and environmentally-relevant changes. 
Proof of this phenomenon lay in the companies’ carbon 
performance, i.e. a negative correlation between 
companies’ carbon intensity and the behaviour checklist 
score observed over the past four years. 

maintaining staff enthusiasm in pursuing low-carbon 
action and achieving continuous carbon emissions 
reduction can be quite challenging. WWF greatly 
appreciates the effort and creativity of LOOP participants 
in designing numerous innovative and interesting 
activities to inspire and encourage staff members to adopt 
more sustainable work practices and lifestyles. Looking 
into the future, we anticipate that the pioneering action 
these companies are taking will positively influence their 
business associates, friends and family members, and 
eventually create great conservation outcomes. Fighting 
climate change is a collaborative effort and we look 
forward to more new companies joining this vital battle to 
mitigate the effects of climate change. 

BEST PRACTICES CASE STuDy 
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by improvements in the behaviour 
index. 
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CONSERVATION OuTCOMES OF THE LOOP
A continuous improvement in the carbon performance of LOOP-verified offices was 
observed over the last four years. The normal curve was used to determine the cut-
off points for different labels and as a benchmark for participating companies’ carbon 
performance. Participating companies were evaluated against a set of performance 
criteria, and their overall scores were arranged from lowest to highest to determine 
the label class of a particular company. The chart below plots the normal curves of the 
LOOP labelling assessment results from 2010 to 2013. The 2010 and 2011 curves are 
very close to each other, implying that their overall carbon performance (the mean 
score) was similar in both years. The 2012 and 2013 normal curves gradually move to 
the right, from which incremental improvements in the overall carbon performance of 
verified offices can be inferred. The 2013 curve is taller than the 2012 curve, meaning 
that the distribution of verified offices’ performance was closer to the mean value 
in 2013 than in 2012. This chart underlines the continuing success of the LOOP’s 
mission: to be a vigorous programme which enables companies and their employees to 
progressively improve their carbon performance. 

Performance index

The normal curves of carbon performance of LOOP verified offices 2010-2013

A continuous 
improvement 
in the carbon 

performance of 
LOOP-verified 

offices was 
observed over the 

last four years. 

COnSERVATIOn OuTCOmES OF THE LOOP
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Business can be 
a force of change 
and the catalyst to 
de-carbonize the 
economy. The time 
to act is now!

EPILOGuE

The fifth Intergovernmental Panel on Climate Change (IPCC) report states with 95 
percent confidence that humans have most likely caused all of the global warming over 
the past 60 years. many plants and animals that have adapted to their environments 
over the course of millions of years are vulnerable to even the slightest changes in 
temperature. Climate change means that many of these sensitive species may soon 
face extinction. Warming and acidifying seas threaten coral reefs and krill – the basis 
of the marine food chain in many parts of the world; while large mammals like whales 
and elephants may be forced to travel further in search of food, in the process leaving 
the safety of the protected areas that WWF and others groups have fought so hard to 
secure.

Human beings are also part of the interwoven web of life on Earth, and this means that 
we too are not immune to the consequences of a changing climate. WWF’s mission is 
to protect the magnificent array of living things that inhabit our planet and to create 
a healthy and prosperous future in which people live in harmony with nature. Solving 
the climate crisis is fundamental to the success of this mission.

Businesses also face increasing challenges from climate disasters and climate policies. 
“It’s worth thinking about climate change as a risk management issue”, says Jim 
Leape, Director General, WWF-International. Business can be a force of change and 
the catalyst to de-carbonize the economy. The time to act is now!

EPILOGuE
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RESuLTS OF LOOP LABELLING AWARdS 2013
LOOP label Company Office location

Crystal Group Crystal Industrial Building, Kwun Tong

Knight Frank 4/F, Shui On Centre, Wan Chai

Leo Paper Group (Hong Kong) Limited 33/F, 35/F & 36/F, Tower 1, Enterprise Square Five, 
Kowloon Bay

Dah Chong Hong Holdings Limited 7/F – 9/F, DCH Building, Kowloon Bay

K11 Concepts Limited Level B1, K11, Tsim Sha Tsui

Kai Shing management Services Limited 
- ICC management Services Office 19/F, International Commerce Center, West Kowloon

Kai Shing management Services Limited 
- millennium City 5 management 
Services Office

16/F, millennium City 5, Kwun Tong

Kingfisher Asia Limited 16/F, 21/F &  22/F, Cornwall House, Taikoo Place, Quarry 
Bay

markant Trading Organisation (Far East) 
Limited 12/F & 15/F, Chinachem Golden Plaza, Tsim Sha Tsui East

melco International Development 
Limited 37/F & 38/F, The Centrium, Central

Sa Sa International Holdings Limited 8/F, 11/F, 14/F & 15/F, Block B, mP Industrial Centre, Chai 
Wan

Sailing Boat Catering management 
Limited 10/F, Block 2, Tai Ping Industrial Center, Tai Po

Wharf T&T Limited 9/F & 11/F, COL Tower, Wharf T&T Square, Kwun Tong

Wheelock Properties (Hong Kong) 
Limited 5/F, 9/F & 19/F, Wheelock House, Central

WWF-Hong Kong 1 Tramway Path, Central

WWF-Hong Kong Hoi Ha marine Life Center, Sai Kung

Karrie International Holdings Limited 10/F, Southeast Industrial Building, Tsuen Wan

Otis Elevator Company (HK) Limited 15/F, Cityplaza one, Taikoo Shing

Otto International (Hong Kong) Limited 19/F & 20/F, Peninsula Square, Hung Hom

Pacific Basin Shipping (HK) Limited 6/F & 7/F, Hutchison House, Central

Wharf T&T Limited 8/F, KITEC, Kowloon Bay

WWF-Hong Kong Island House Conservation Studies Centre, Tai Po

WWF-Hong Kong 15/F, manhattan Centre, Kwai Chung
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LOOP label Company Office location

Ecolab Limited 15/F, Lu Plaza, Kwun Tong

Hong Kong Broadband network 
Limited

12/F, 14/F & 15/F, Trans Asia Centre, Kwai Chung

Kai Shing management Services 
Limited – East Point City 
(Commercial) management Services 
Office

East Point City, Tseung Kwan O

mast Industries (Far East) Limited 9/F, 10/F & 12/F, manhattan Place, Kowloon Bay

S.Oliver 27/F, Octa Tower, Kowloon Bay

Label grades mapping criteria

LOOP label normal curve standard deviation Performance scores 

Certified Below mean -1 standard deviation < 49.52%

Silver Between -1 standard deviation and mean From 49.52% - 63.59% 

Gold Between mean and +1 standard deviation From 63.59% - 77.66%

Platinum Above mean +1 standard deviation > 77.66%

Normal curve of LOOP labels

*Explanatory note: Four WWF-Hong Kong offices participated in the LOOP verification scheme in 2013.  Two of 
them obtained a Gold Label, while the other two obtained a Silver Label.  The different levels of achievement among 
WWF-Hong Kong offices was mainly due to location-specific restrictions.  One office had been established less than a 
year and thus did not possess sufficient data to make year to year comparisons. Additionally, some offices are situated 
in historical heritage buildings, in which the removal and replacement of less efficient electric appliances requires 
written consent from government departments.  These factors hindered the carbon reduction performance of these 
WWF offices.
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0.1% 13.6%
2.2%

34.1% 34.1%

An office scored one standard 

deviation above the mean.

This office performed 

better than 84.1%.
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124 offices have participated in the 
LOOP since 2009.

The annual carbon emissions per employee 
of the 28 verified LOOP offices in 2013 was 
3.47 tonnes.124
3.47 TONNES

82% of verified offices established a time-
bound carbon emissions reduction target.

82%
96% of verified companies formally 
established a green committee 
responsible for implementing 
environmentally-friendly policies 
and practices.

96%


