
 

 
PANDA SHOP MAIL ORDER SERVICE 
 
Welcome to the WWF merchandise mail order service. 
 
There are number of ways you can buy your WWF merchandise. You can visit one of our Panda 
Shops in person (addresses listed below) or you can choose to have your chosen item mailed 
directly to your door. 
 
Mail Order . 
 

1. View the items available for mail order by viewing the various products within the 
catalogue and select the items you would like to order. 

2. Complete the “Mail Order Form” (order forms can be downloaded from the WWF website 
wwf.org.hk or you can ask a member of sta� for a copy). 

3. Mail or fax the form together with the payment to the Central o�ce, address (shown 
below). Please do not send cash in the post. 

4. Our sta� will process your order and call to inform you when your items are ready for 
collection. If requested, items may be mailed directly to you. Orders will be processed
 and items will be mailed within 2 weeks of your receipt.

 
 
Shop Addresses 
 
Central O�ce Main Shop: (please return your order forms to this o�ce) 
 
WWF Hong Kong 
No. 1 Tramway Path 
Central, Hong Kong 
Tel: +852 2526 1011 
Fax: +852 2845 2734 

 
 
Mai Po Nature Reserve   
The Mai Po Panda shop is in the Mai Po Nature Reserve and has some items that are not shown 
in the mail order catalogue. These products include framed pictures and binoculars. Please visit 
Mai Po Nature Reserve to see the full range.  
 
Address: 
WWF Hong Kong, PSFSC 
Mai Po Nature Reserve, Santin, Yuen Long, N.T. 
 

Terms and Conditions: 

Items will be exchanged if faulty or unused and returned in the original packaging and in a re-
saleable condition within 14 days of receipt. All goods must be accompanied with the original 
receipt. 

Any shipping and handling fees that were paid during the original order are non-refundable. All 
additional shipping and handling fees are chargeable.  


